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DHW demand
This function is used in many systems to define the domestic hot water cylinder temperature.

The Demand is currently set to OFF, so the effective set temperature is only 5 °C.
You can define the set temperatures via the Settings key (gearwheel):

The DHW demand can be switched between two set temperatures via a time program from the Time
switch function. The Set temperature applies inside the time window, and the Minimum temperature
applies outside it.
The Single charging start key can be used to start demand outside the time window. It remains
switched on until the set temperature is reached.
The time switch may look similar to the time switch for the heating circuits:

Here, a uniform time of 07:00 – 20:00 h has been selected for the entire week.
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Solar control
The solar control starts or stops a solar pump based on the differential between the collector tem-
perature and a reference temperature (e.g. temperature at the bottom of a cylinder). Option: use of
a limit sensor (e.g. temperature at the top of the cylinder).
Start conditions for the solar pump:
1. The collector temperature must exceed the minimum collector temperature and must not 

exceed the maximum threshold "T.coll. max.".
2. The set differential between the collector temperature and the reference temperature must be 

exceeded.
3. The reference temperature must not yet have reached its maximum limit "T.ref. max.".
If the optional limit sensor is used, it must not have reached the limit temperature.
Example (without limit sensor) with a link to the settings:

When the collector exceeds a certain temperature (e.g. 130 °C) the system comes to a standstill and
it is assumed that steam is present in the collector, usually making circulation of the heat transfer
medium impossible. For this reason, the collector sensor has an adjustable maximum limit, T.coll.
max. If that limit is exceeded, the solar function stops and is not enabled again until the collector tem-
perature drops below a certain level (usually 110 °C). This protective function prevents overheating
of the solar pump due to lack of circulation.
The maximum cylinder temperature T.cylinder, max bottom should be selected according to wheth-
er the cylinder is used as a DHW or as a buffer cylinder.
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Messages
Sensor and bus errors
Subject to programming, the "Messages" menu may also display faulty sensors and incorrect CAN
and DL inputs. Faults of this kind are indicated by the right-hand warning symbol in the status line.

Tapping the warning symbol takes you to the Messages menu. The incorrect inputs are displayed
there.
Example:

The display of 9999.9 °C for sensor 1 indicates an interruption (sensor faulty or lead break). 
If -9999.9 °C was displayed, it would mean a short circuit in the sensor or sensor lead.

Deleting a message
The message can be deleted in the Parameter menu. The message cannot be deleted until the cause
for the message has been removed.
Fault message type only: A specific Reset fault output variable is available in order to reset external
devices. Activating "Reset fault" (in the Parameter menu) generates an ON pulse lasting three sec-
onds regardless of whether the message cause still exists at that time or not. If the event no longer
occurs after the pulse, the message is deleted as well. This pulse can be used elsewhere in program-
ming as well and therefore has various effects.
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Operation via C.M.I.
The C.M.I. can be accessed either via a PC / network, via the Internet and the C.M.I. web portal
(https://cmi.ta.co.at) or by port forwarding on the router. 
When you log in with an access code, the home page of the C.M.I. will appear.

The operating status of the C.M.I. is shown with the LEDs. The current status of the LEDs is explained
alongside.
For more detailed information, see the C.M.I. online manual (help.ta.co.at).

The (online) scheme is provided for the user here.

The user is able to view the sub-menus in "Settings" but cannot make any changes to them.

https://cmi.ta.co.at
https://cmi.ta.co.at


49

As with the function overview, the scheme may also comprise several pages.
Example of a simple scheme with 2 heating circuits

Changing a value
For the user to be able to change a value, it must have been enabled by the programmer for the user.
A value can be changed by clicking on it.
Example:
Changing the output status of a pump from "Auto/ON" to "Manual/OFF"
When you click on a value, a selection box appears. Clicking "Auto" allows "Manual/OFF" to be select-
ed.

The procedure is then finished by clicking "OK".
The status of the output has now changed from Auto/ON to "Manual/OFF":







Warranty conditions

Note: The following warranty conditions do not in any way limit the legal right to warranty, but rather expand
your rights as a consumer.

1. The company Technische Alternative RT GmbH provides a one-year warranty from the date of purchase
for all the devices and parts which it sells. Defects must be reported immediately upon detection and
within the guarantee period. Technical support knows the correct solution for nearly all problems. In this
respect, contacting us immediately will help to avoid unnecessary expense or effort in troubleshooting.

2. The warranty includes the free of charge repair (but not the cost of on site troubleshooting, removal,
refitting and shipping) of operational and material defects which impair operation. In the event that a
repair is not, for reasons of cost, worthwhile according to the assessment of the Technische Alternative
company, the goods will be replaced.

3. Not included is damage resulting from the effects of over-voltage or abnormal ambient conditions.
Likewise, no warranty liability can be accepted if the device defect is due to: transport damage for which
we are not responsible, incorrect installation and assembly, incorrect use, disregard of operating and
installation instructions or incorrect maintenance.

4. The warranty claim will expire, if repairs or actions are carried out by persons who are not authorised to
do so or have not been so authorised by us or if our devices are operated with spare, supplementary or
accessory parts which are not considered to be original parts.

5. The defective parts must be sent to our factory with an enclosed copy of the proof of purchase and a
precise description of the defect. Processing is accelerated if an RMA number is applied for via our
home page www.ta.co.at. A prior clarification of the defect with our technical support is necessary.

6. Services provided under warranty result neither in an extension of the warranty period nor in a resetting
of the warranty period. The warranty period for fitted parts ends with the warranty period of the whole
device.

7. Extended or other claims, especially those for compensation for damage other than to the device itself
are, insofar as a liability is not legally required, excluded.

Legal notice
These assembly and operating instructions are protected by copyright.
Use outside the copyright requires the consent of the company Technische Alternative RT GmbH.
This applies in particular to reproductions, translations and electronic media.
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